South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

| am certain that all of you reading this letter have seen and heard about the
prolific increase in COVID cases across the country. Here at South Cove, we
continue to do what we know works — solid clinical practices, and adherence to
our Infection Control protocols that have kept all of our residents and staff
throughout this pandemic.

Along those lines, | am writing today to ask for you your help. While 99.9% of our
resident population is fully vaccinated, we currently have about 20% of our
residents that have not received booster doses as of the writing of this letter.

All data points to a dramatic increase in protection from the virus for those that
have received a booster dose. While admittedly there are breakthrough cases
even in the boosted population, those rare occurrences are typically mild, and
result in faster recovery from symptoms.

We currently have access to Moderna booster doses only. The CDC and all other
governing bodies have approved Moderna to be administered as a booster dose
to any one that is fully vaccinated, regardless of what vaccine was administered
for the initial two doses.

Over the next several days, our staff will be reaching out to those residents and
families of residents that have not yet received a booster dose, asking for your
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consent to administer a third shot. Booster doses for all is the next step in
keeping South Cove Manor the safest place for all of our residents and staff. | am
asking all of you to strongly consider acceptance of the booster dose as soon as
possible. In doing so, you will help South Cove continue to be one of the leading
health care organizations in the country in the battle against this virus.

Please let Li Chen, or | know if you have any questions, and thank you again for
placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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