South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

This morning, we received results from staff testing that was conducted
yesterday. One staff member was identified as positive. This staff member worked
on both the third and first floors, and we are in the process of organizing teams to
conduct testing for residents that have been exposed to this staff member. All
residents on the third floor except for those that reside in rooms 315, through 319.
and all residents on the first floor except for those that reside in rooms 101
through 119, have potentially been exposed, and will now have to be quarantined
in their rooms until Monday, January 3, 2022. In addition, Communal dining and
group activities for those residents will also have to be paused until Monday,
January 10, 2022.

This situation is unfolding as | type, and our plans to address every eventuality
will be very fluid throughout the day. | will do everything | can to keep everyone
informed with any additional facts we gather. As a reminder, with updated
Department of Public Health regulations, we CANNOT restrict visitation. However,
| would remind everyone of the inherent risk in visiting at this time while we are
following our outbreak testing protocols. Additional positive cases may be
identified over the next few days, and any visitors may be exposed to the virus as
well. | understand that there may be additional family members in the area visiting
for the holidays, and that they be anxious to visit with loved ones here at South
Cove. The last thing we want to do is deny anybody the chance to see family
members that they may not have seen since before the beginning of this
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pandemic. However, all visitors Must comply with the regulations around mask
wearing whenever inside our building. Our staff will be reminding everyone that
visits of that regulation, and anyone that is seen not following that regulation will
be asked to leave the building. This is the unfortunate reality of our current
situation, but it is one that we must deal with. As we have done for close to two
years — we will get through this together.

Please let Li Chen, or | know if you have any questions, and thank you again for
placing your trust in South Cove Manor.

Sincerely,

William J. Graves
President & CEO
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