South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

Yesterday, | wrote to all of you regarding our outbreak testing status. We received
many telephone calls from family members looking for additional information.
While we cannot provide you with specific names of residents or staff that have
tested positive, | wanted to share some additional information that may answer
many of your questions.

As of today, we have 12 staff members that are excluded from work while they
recover. A breakdown of where in the building those staff members work is
below:

e First Floor: 4
e Second Floor: 4
e Third Floor: 1
e Support Staff: 3

We are following the return to work protocols outlined by the Department of Public
Health (DPH), and no staff member will be permitted to come back into the
building until we are certain they no longer pose the risk of spreading the virus to
others. Through out internal contact tracing conversations with staff, it is
apparent that each of these cases originated outside of our building. We are
confident that our infection control policies and procedures are effective, and that
the possibility of any future internal spread is very, very low.


https://www.southcovemanor.org/?emci=0a0d84fe-2f6f-ec11-94f6-c896650d923c&emdi=ea000000-0000-0000-0000-000000000001&ceid={{ContactsEmailID}}
https://www.southcovemanor.org/?emci=0a0d84fe-2f6f-ec11-94f6-c896650d923c&emdi=ea000000-0000-0000-0000-000000000001&ceid={{ContactsEmailID}}

In addition, | also wanted to let you know that DPH issued a mandate today that
requires all nursing home staff to receive a booster dose of COVID vaccine by
February 28, 2022, or when they become eligible to receive it. The statewide
average of nursing home staff members that have already received a booster
dose is 53%. At South Cove, 83% of our staff have already received their
booster. We have already begun conversations with the remaining 17% of our
staff members, and we are confident that we will be able to comply with this
mandate by it's effective date.

| will continue to keep you informed as this situation evolves.
Please let Li Chen, or | know if you have any questions, and thank you again for
placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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