South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

Over the past 16 days, South Cove Manor has had 18 staff members test positive
for COVID-19. Over those same 16 days, we have had only ONE resident test
positive. What that tells me is that our infection control practices continue to
make South Cove Manor the leading organization in Massachusetts when it
comes to fighting this virus. As | had said in my letter on January 6th, we are
following the return to work protocols outlined by the Department of Public Health
(DPH), and no staff member will be permitted to come back into the building until
we are certain they no longer pose the risk of spreading the virus to others.
Through our internal contact tracing conversations with staff, it is apparent that
each of these cases originated outside of our building.

As of this morning, 6 of those 18 positive staff members have returned to work,
and several more are on schedule to return this week.

As of today, we have 12 staff members that are excluded from work while they
recover. A breakdown of where in the building those staff members work is
below:

e First Floor: 3
e Second Floor: 2
e Third Floor: 2
e Support Staff: 5


https://www.southcovemanor.org/?emci=c71f5c0f-5b72-ec11-94f6-c896650d923c&emdi=ea000000-0000-0000-0000-000000000001&ceid={{ContactsEmailID}}
https://www.southcovemanor.org/?emci=c71f5c0f-5b72-ec11-94f6-c896650d923c&emdi=ea000000-0000-0000-0000-000000000001&ceid={{ContactsEmailID}}

We are confident that our infection control policies and procedures are effective,
and that the possibility of any future internal spread is very, very low.

As of today, the quarantine of residents on the second floor has ended, and those
residents are able to exit their rooms, and engage in group activities, as well as
enjoy meals with other residents. It is possible that the quarantine for first floor
residents could also be lifted tomorrow. This is contingent on the results of
another round of testing that will occur tomorrow on that floor. | will continue to
keep you informed as this situation evolves.

Please let Li Chen, or | know if you have any questions, and thank you again for
placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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South Cove Manor at Quincy Point

Rehabilitation Center

288 Washington Street, Quincy, MA 02169
(617) 423-0590
www.SouthCoveManor.org
info@southcovemanor.org
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