South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

Our outbreak testing protocols continued yesterday. Unfortunately, one resident
on the first floor tested positive for COVID-19. The positive resident and
roommate have been isolated, and all Department of Public Health protocols are
being followed. The positive resident has minor symptoms and is doing well.

While we were disappointed that a resident tested positive, there were thankfully
no new positive staff members. In addition, three previously positive staff
members have returned to work since my last communication with you.

Those retuning staff members brings our total number of staff members that are
excluded from work while they recover to 9. A breakdown of where in the building
those staff members work is below:

e First Floor: 3
e Second Floor: 3
e Third Floor: 1
e Support Staff: 2

Quarantine requirements as set forth by DPH are based on staff positive cases,
and not resident positive cases. As a result, there currently are no quarantines in
place for the 2nd floor, or 1st floor residents, except for the recently positive
resident and their roommate. The 3rd floor quarantine remains in place for rooms
312 — 321. Our outbreak testing protocols will continue, and any additional
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positive staff cases could affect the quarantine status in the building. I will
continue to keep you informed as this situation evolves.

Please let Li Chen, or | know if you have any questions, and thank you again for
placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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