South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

Yesterday we completed another round of targeted outbreak testing of all staff
and residents that were potentially exposed to our most recent positive staff
member. Thankfully all results were negative. Today we conduct our weekly
surveillance testing of all staff members. We anticipate having those results back
over the weekend, and | will share those with you as soon as we receive them.

Our one positive resident has very mild symptoms that continue to improve. Both
the positive resident and the resident’s roommate are in separate rooms by
themselves and isolated from others.

Yesterday, we had one previously positive staff member return to work. In
addition, we also have two additional previously positive staff members retuning
today. Those retuning staff members brings our total number of staff members
that are excluded from work while they recover down to 6. We anticipate having
all of the 6 remaining excluded staff back in the building by Monday, January
17th. A breakdown of where in the building the currently excluded staff members
work is below:

First Floor: 1
Second Floor: 2
Third Floor: 1
Support staff: 2
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Visitation continues to be allowed at South Cove, but please be aware that in any
setting, the risk of being exposed to COVID-19 remains. As a result, there are
specific protocols that still must be adhered to by all visitors:

Masks must be worn at all times while in the building

All visitors must be screened upon arrival.

Visitors need to go directly from the reception desk to the resident’s room they are
visiting (If all visitors, the resident being visited, and roommate are vaccinated). If
any one of those people are not vaccinated, the visit must occur at the visitation
stations in the activity room.

Visitors are not permitted to congregate in public areas, or to enter resident rooms
other than the room of the resident they are visiting.

Visitors are not allowed to eat with the resident but can be present during the
meal.

Please let Li Chen, or | know if you have any questions, and thank you again for
placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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