South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:
During outbreak testing yesterday, a third-floor resident tested positive for COVID.

This brings our current total of positive residents in the building to five; one on the
first floor, three on the second floor, and one on the third floor. Our first-floor
resident was asymptomatic for the entire 10 days of her isolation period, and
those restrictions will be listed tomorrow. Visitation is still allowed throughout the
building, but all visitors must follow the guidelines below whenever they come to
visit anywhere in the building.

e Masks must be worn at all times while in the building

¢ All visitors must be screened upon arrival.

« Visitors need to go directly from the reception desk to the resident’s room
they are visiting (If all visitors, the resident being visited, and roommate are
vaccinated). If any one of those people are not vaccinated, the visit must
occur at the visitation stations in the activity room.

« Visitors are not permitted to congregate in public areas, or to enter resident
rooms other than the room of the resident they are visiting.

« Visitors are not allowed to eat with the resident. If a resident is eating at a
communal dining table, the visitor must remain in the resident’s room, or
come back at a later time. If a resident is eating his/her meal in their room,
the visitor must leave the room and come back at a later time.

In addition to the five positive residents, we also have three positive staff
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members that are currently excluded from work. Below is a breakdown of the
areas of the building where the positive staff typically work:

First Floor: 1
Second Floor: 1
Third Floor: 1
Support Services: 0

Two of those staff members have already tested negative, and will be returning to
work tomorrow, and the third positive staff member will be eligible to return to
work on Monday, the 25th. Our testing protocols will remain in place, and we will
continue to treat any additional positive residents and staff members in the same
way as we have been.

Please let Li Chen, Michael O’Brien or | know if you have any questions and
thank you again for placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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South Cove Manor at Quincy Point

Rehabilitation Center
288 Washington Street, Quincy, MA 02169
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