South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

Last evening, we held a zoom call for resident family members to discuss our
current COVID situation, and share our plans for addressing it. | will be
summarizing that call at some point and making the information discussed
available to all.

Today, however, our COVID situation has changed significantly. Since our call last
evening, 15 new positive cases were identified in our residents, all on the first and
third floors. As I'm sure you recall, the majority of our previous cases had been on
the second floor. Below is a break down of currently positive resident cases
broken down by floor.

First Floor: 12


https://www.southcovemanor.org/?emci=a9469f8d-fb85-ec11-94f6-281878b85110&emdi=ea000000-0000-0000-0000-000000000001&ceid={{ContactsEmailID}}
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Second Floor: 13
Third Floor: 9

With this increase in cases despite our best efforts, the guidance received from
the Department of Public Health today, is to isolate the positive cases in place.
We have seen the dramatic spread of the virus on the second floor over the past
week, where virtually every roommate of a positive resident converted to positive
themselves in 1 or 2 days. As such, we will NOT be relocating all positive cases
to one area of the building. Given the fact that the effects and symptoms that we
have seen with this variant are incredibly mild, we believe that this plan gives us
the best opportunity to keep our residents safe. Following DPH guidelines, our
staff will provide care to all residents with the assumption that they are positive for
COVID. The appropriate PPE will be utilized in all situations by our staff, and
those residents that test positive will still be subject to isolation restrictions.

In addition to the resident cases, there were additional positive staff that were
identified as well. A breakdown of the number of staff that are currently excluded
from work is listed below.

First Floor: 5
Second Floor: 2
Third Floor: 2
Support Services: 1

One thing that we have prided ourselves on at South Cove Manor since this
pandemic began has been our transparency with information. In that vein, | want
to caution all of you that | believe the numbers of new cases will continue to rise
over the next several days, and will then level off. | also believe that over the next
three to four weeks, the numbers of positive cases will drop off as quickly as they
have risen.



On last night’s call, one of the points | tried to make was that our leadership team
strives to make the best possible decision given the facts at the time. This virus
has taught us all that those facts can change in an instant, and that we need to be
ready to adapt our plans and decisions just as quickly. | believe that we have
done just that with this new set of facts we were dealt today.

| will continue to keep you updated as this situation evolves. Please let Li Chen,
Michael O’Brien, or | know if you have any questions.

Sincerely,
William J. Graves
President & CEO
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