
South Cove Manor at Quincy Point Rehabilitation Center
 

COVID-19 Update
 

Dear Family and Friends of South Cove Manor:

I am writing today with incredibly good news – All of our previously COVID

positive residents and staff have been deemed recovered as of today, with our

most recent positive staff member able to return to work tomorrow. In fact, today

marks the first day since December 28, 2021, that we did not have at least one

active positive Covid resident or staff member.

I would like to thank all of you for your patience and understanding over the past

8 weeks – I am certain that you were all very concerned for your loved one’s

safety. 

I also want to recognize our incredible staff members that have worked so hard to

keep all of our residents safe and engaged over the last eight weeks. They are

the true heroes in this fight and should be commended for their dedication. I know

that many of you feel the same way, as I’ve heard many “thank-you’s” from family

members – those small words of appreciation go a long way with front-line staff.

Those folks do not do this job for a monetary reward – they do this job because

they truly care about those residents they care for, and it is impossible for us to

show our true level of gratitude for all they have done.

It is my hope, and belief that we will not experience another outbreak like the one

that has just ended. I look forward to the day when I can report to you that

additional regulations have been relaxed, and that we can take another step
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towards normalcy.

Speaking of regulations, the Massachusetts mandate that requires all long-term

care workers to receive a COVID-19 booster dose by February 28, 2022, is still in

effect.  I am proud to say that our staff’s compliance with that mandate is already

one of the best in the state and will be at 100% by March 1st.

I will continue to keep you updated as things continue to improve. Please let Li

Chen, Michael O’Brien, or I know if you have any questions.

Sincerely,

William J. Graves

President & CEO

 

COVID-19更新

親愛的中华颐养院的家人和朋友：

我今天寫信通知给大家一個難以置信的好消息——我們所有以前
COVID-19 陽性的居民和工作人員都已被視為今天已經康復，我們最近
的陽性工作人員明天可以重返工作崗位。事實上，今天是自 2021 年 12

月 28 日以來的第一天，我們沒有任何一個阳性的居民或工作人員。

我要感謝大家在過去 8 周中的耐心和理解——我相信你們都非常關心親
人的安全。

我還想表彰我們令人難以置信的工作人員，他們在過去八週內為確保所
有居民的安全和參與而努力工作。他們是這場戰鬥中的真正英雄，他們
的奉獻精神應該受到讚揚。我知道你們中的許多人都有同樣的感受，因
為我從家人那裡聽到了很多“謝謝”——這些小小的感謝之詞對一線員工大
有幫助。這些人做這份工作不是為了金錢獎勵——他們做這份工作是因
為他們真正關心他們關心的那些居民，我們對他們所做的一切真的非常
感激。

我的希望和信念是，我們不會再次經歷像剛剛結束的疫情那樣的爆發。
我期待著有一天我可以向您報告，額外的規定已經放鬆，我們可以朝著



恢复正常再邁出一步。

說到法規，要求所有長期護理人員在 2022 年 2 月 28 日之前接受
COVID-19 加強劑量的馬薩諸塞州指令仍然有效。我很自豪地說，我們
的員工對這項任務的遵守已經是該州最好的设施之一，到 3 月 1 日將達
到 100%。

隨著這種情況的發展，我將繼續為您提供最新信息。如有任何问题，请
告知陈力，邁克爾·奧布萊恩，或者我，再次感謝您對中华颐养院的信
任。

真摯地，
威廉·J·格雷夫斯
總裁兼首席執行官
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