South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

| am writing today with incredibly good news — All of our previously COVID
positive residents and staff have been deemed recovered as of today, with our
most recent positive staff member able to return to work tomorrow. In fact, today
marks the first day since December 28, 2021, that we did not have at least one
active positive Covid resident or staff member.

| would like to thank all of you for your patience and understanding over the past
8 weeks — | am certain that you were all very concerned for your loved one’s
safety.

| also want to recognize our incredible staff members that have worked so hard to
keep all of our residents safe and engaged over the last eight weeks. They are
the true heroes in this fight and should be commended for their dedication. | know
that many of you feel the same way, as I've heard many “thank-you’s” from family
members — those small words of appreciation go a long way with front-line staff.
Those folks do not do this job for a monetary reward — they do this job because
they truly care about those residents they care for, and it is impossible for us to
show our true level of gratitude for all they have done.

It is my hope, and belief that we will not experience another outbreak like the one
that has just ended. | look forward to the day when | can report to you that
additional regulations have been relaxed, and that we can take another step
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towards normalcy.

Speaking of regulations, the Massachusetts mandate that requires all long-term
care workers to receive a COVID-19 booster dose by February 28, 2022, is still in
effect. | am proud to say that our staff's compliance with that mandate is already
one of the best in the state and will be at 100% by March 1st.

| will continue to keep you updated as things continue to improve. Please let Li
Chen, Michael O’Brien, or | know if you have any questions.

Sincerely,
William J. Graves
President & CEO
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