South Cove Manor at Quincy Point Rehabilitation Center

COVID-19 Update

Dear Family and Friends of South Cove Manor:

This is my first communication to all of you in two weeks — mainly because there
has been no news to report, which is a good thing! Today, | am sharing the first
news of significant loosening of regulations from DPH in quite a while. I've broken
down the regulation changes into three groups, based on who those regulations
affect the most — Residents, visitors, and staff members. These changes will take
affect in our building on Monday, March 14th, so | wanted to get this news to all of
you today to avoid any surprises on Monday. Please take a look below, and feel
free to reach out to Li Chen, Michael O’Brien, or | with any questions that you
may have.

FOR RESIDENTS:

» Residents that reside on different courtyards /floors can participate in
group activities on other courtyards/floors if they choose
» A single resident may host multiple visitors for special functions.
(Holiday, birthday, etc.) This must occur in a private area of the
building. The number of attendees allowed would be decided on a
case-by-case basis. Please also see regulations for “visitors’ below.
o Group activities allowed without masks if all are fully vaccinated
o Any resident that is unvaccinated, may still participate in group
activities, but they would be required to socially distance from
others, and would also be required to wear a mask

FOR VISITORS:

« Visitors still required to wear masks

o Visitors may eat with resident in a private location. Masks may be
removed while eating

« Visitors still restricted to visit with their loved one only



https://www.southcovemanor.org/?emci=16d5d5e7-49a1-ec11-a22a-281878b85110&emdi=ea000000-0000-0000-0000-000000000001&ceid={{ContactsEmailID}}
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e Visitors still need to proceed directly to resident’s room, which also
means visitors cannot go to other floors to look for the residents if
they are attending a group activity on another floor

FOR STAFF:

e Face shields ONLY to be used when providing care for residents on
quarantine, isolation, and when enhanced PPE use is required

« Staff floating from courtyard to courtyard and unit to unit allowed

o Masks not required in meetings

o Anywhere in building where residents are restricted no mask required
(kitchen, Laundry, breakroom, staff locker rooms)

« N95 masks ONLY to be used when providing care for residents on
quarantine and isolation

As always, our continued thanks for placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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