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South Cove Manor at Quincy Point Rehabilitation Center

South Cove Manor Updates

Dear Family and Friends of South Cove Manor:

Over the past few days, we have had three staff members, and one resident test
positive for COVID-19 — an office staff member, a front desk staff member, a
Nurse that has recently worked on both the first and second floors, and a first-
floor resident that was recently admitted. The resident had tested negative in the
hospital prior to admission and tested negative here on the day of their
admission. It is our belief that the resident acquired the virus while at the hospital,
and that there wasn’t enough of a viral load to test positive until this morning. The
resident remains a room by themselves and will continue to be quarantined for
the next 10 days.

While we do not think any of these cases are related to one another, we felt it was
important to let all of you know that we will be implementing our outbreak testing
protocols in the building. This will involve testing all potentially exposed residents
and staff every three days for the next week. In addition, while conducting
outbreak testing, we are required to keep residents that are potentially exposed
on their courtyards. This means that we are not permitted to have large group
activities where potentially exposed residents are interacting with those residents
that were not potentially exposed.

We will keep you informed should any additional positive cases arise and would
ask that any visitors that are immunocompromised refrain from visits during this
period out of an abundance of caution.
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Should you have any questions or concerns, please feel free to reach out to me,
or Li Chen, our Administrator.

Thank you again for placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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South Cove Manor at Quincy Point

Rehabilitation Center
288 Washington Street, Quincy, MA 02169
(617) 423-0590
www.SouthCoveManor.org
info@southcovemanor.org
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