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South Cove Manor at Quincy Point Rehabilitation Center

South Cove Manor Updates

Dear Family and Friends of South Cove Manor:

As I'm sure many of you are aware, there has been a dramatic shortage of
licensed nurses throughout the country for several years, and that shortage has
been exacerbated by the COVID pandemic. Unfortunately, South Cove Manor is
not immune to this shortage. We currently have several openings for licensed
nurses, despite our efforts to recruit.

Compared to other nursing homes in the area:

« Our starting salaries are significantly higher;

« Our benefit package is more robust;

« Our staffing patterns are significantly higher;

« Our work environment and operational philosophies provide a better
working environment;

Despite those positives, we have not had success in hiring the numbers of nurses
that we need to fully staff our building. As a result, we will be making some
temporary changes that are outlined below.

In order to better utilize the nurses time, we will be TEMPORARILY closing the
18-bed courtyard located on the first floor. There are currently 10 residents
residing on that courtyard that will need to move to other areas of the building.
South Cove staff will be reaching out to those residents and families to discuss
this process in more detail.
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It is our goal to resume operations on the first-floor south courtyard as soon as
possible. We continue to actively recruit nurses, and have a plan in place to re-
open a portion of the beds on that courtyard as additional staff are hired. The
ultimate goal will be to re-open all 18 beds, but that will only be done when we fill
we have the appropriate staff in place to provide the level of care that all of our
residents deserve.

Should you have any questions or concerns, please feel free to reach out to me,
or Li Chen, our Administrator.

Thank you again for placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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South Cove Manor at Quincy Point

Rehabilitation Center
288 Washington Street, Quincy, MA 02169
(617) 423-0590
www.SouthCoveManor.org
info@southcovemanor.org
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