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South Cove Manor at Quincy Point Rehabilitation Center

South Cove Manor Updates

Dear Family and Friends of South Cove Manor:

In order to become a Certified Nursing Assistant (C.N.A.) in Massachusetts, a
prospective applicant must complete a certified training program, and successfully
pass both a written exam, as well as demonstrate competency with specific
clinical skills. Unfortunately, the exam and skills competency demonstrations are
only provided in English, thereby eliminating many dedicated, hardworking
candidates from becoming a C.N.A. for the sole reason that English is not their
Native Language.

Obviously, this issue affects South Cove Manor directly. With our need to provide
culturally competent care to the 90% of our residents that do not speak or
understand English, providing ESL accommodations for these C.N.A. candidates
is imperative. Thankfully, two of our elected officials, Representative Tackey
Chan, and Senator John Keenan, have filed legislation that would help make
these accommodations a reality.

Today, | am writing to you specifically about House Bill 2246, filed by
Representative Chan. This bill is currently being considered by the Joint
Committee on Health Care Finance. This committee is comprised of 20 State
Senators and Representatives who will decide the fate of this legislation over the
next few weeks. Attached to this e-mail are two documents — one contains the
names and contact information of all 20 members of the committee, and the other
attachment is a draft letter to the committee members.
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| am asking that each of you look at the listing of the committee members, and if
you have an existing relationship with any, please reach out to them utilizing the
draft letter that is attached to this e-mail. Garnering support from the committee
members is incredibly important, but support from the committee Chairs is
imperative. Senators Cindy Friedman and Harriette Chandler, and
Representatives Jay Livingstone and John Lawn have significant say in the future
of this bill. Please also feel free to forward this e-mail to any and all of your
contacts and ask them to do the same. The more constituents that these
legislators hear from in support of this bill, the better chance we have of its
passage.

If you have any questions, or if | can clarify anything about this process, please
feel free to reach out to me directly. | thank you in advance for your advocacy on
behalf of our residents, and potential new staff members.

Thank you again for placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO

Proposed Letter to HCF Joint Committee on Health Care

Members Financing with email
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South Cove Manor at Quincy Point

Rehabilitation Center

288 Washington Street, Quincy, MA 02169
(617) 423-0590
www.SouthCoveManor.org
info@southcovemanor.org
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